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Synergies across platforms leverage our enterprise technology
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Committed to delivering a consumer-grade user experience
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ﬁ AEROMEX'CO Goﬁ'f Promations Travel with Aeromexico Club Premier Caminos: Travel Inspiration Flight Status
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Baggage

MANAGE YOUR TRIP ONLINE CHECK-IN AM PLUS CLASE PREMIER UPGRADE 1
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Design that anticipates what you want before you ask for it
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Harnessing data generates actionable insights for our customers

Air shopping
data per day




Analytics simplify complexity to drive optimized outcomes

Performance Insights  pireservaTion

~ Share @ Remember my changes = VR UORS
Overview | Reservation
Chain Name Property Date Range Currency
[ <] [en = [ Confrmation Last Year = | (o
23,689,345 54,040,598 11,743,101,762 217 496 2.3 19.2%
Report - i R e A
. [ = Total Reservations Data Last Refreshed: Apri 27, 2016 6:00 AM

Valuable - Total Reservations by Booking Date
Insights

Total Reservations by Channel
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Profiles deliver a traveler-centric shopping experience
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Value and personalization delivered through multiple channels

\§# australia

Book a Flight

@ Search @ Select @ Passenger Seating

Extras

Prices are quoted per adult in USD and include taxes and fees except for the Booking and Service Fee which is charged per Guest per

booking for payment by credit or debit card and PayPal, Fares exclude any local taxes that are payable at the airport.

Your Seat Reservation

Selecting seats for your Los Angeles to Sydney
flight

. Selected Available

Extra Legroom

Thu 19 May - LAX to SYD Flight No.2 -

1 Jane Smith

Thu 26 May - SYD to BNE Flight No.90'1

Thu 26 May - BNE to LAX Flight Na.7

Extra Legroom

Seat 145.00 USD
Stretch out with a minimum
38 inch seat pitch and
ensure you remain
comfortable during your
flight.

Standard Seat

Previous Flight

Unavailable

( Next Flight )

Aircraft type
Aircraft-77W

Payment

Confirmation

WELCOME
JANE

My Status:
Velocity Red

Direct
Channel

Points Balance: 148,6

LOG OUT

Booking
Summary

Modify Search
Departing Flights

Saver
VAZ

Depart: Los Angeles
Thu May 19 2016 10:35 PM

Economy

Arrive: Sydney
Sat May 21 2016 6:20 AM

Returning Flights

Saver
VA901 VAT
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Leveraging the same content, offers and customization

File Edit View Tools Window Help ContactUs

Favorites v Tools v Community v Admin v

Sabre Sabre ions USA | (i Rail Services - ACP. Red App Centre
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Aw & Profile ‘ A Air ‘ b= Hotel | & Car PNR PF Keys Manual Command | » | Trip Summary

= PNR (20%) A

Seat Map I
© Add 10 PNR

Lax-sYD: fZ¥] SYD-LAX:( VA/DL 6552
& Travelers (1) H
Indirect

VIRGIN AUSTRALIA AL.. Reasenaeits) /
Los Angeles (LAX) & Sydney e 1. SMITHIJANE " C h I
(YD) - anne

2 19 MAY 2016 [ 14:45

B7TER e 39H
2 Aisle

Seat Legend

* Available
' Passenger(s) Available

Unavailable No Seat

[+ 20 &) Exit

Next Flight >
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Offers are tailored to provide the perfect experience

© ROOMS & RATES

YOUR STAY: 4/11/2016 - 4/12/2016 | MODIFY JANE SMITH @@@ 1
] ngeles, Cali ia
e e 9 B
m — S
EXCLUSIVE RATES JUST FOR YOU, JANE  (eurent blsrce of 173 345 pots ey SRR e
$278.23 23,236 $60.45

it ™ Ll

60% ) $260 2&“

ALL ROOMS & RATES

Guest Preferences
ALLINCLUSIVE MEAL PLAN PACKAGE ~ | | BEST AVAILABLE RATE ~ | | AMRATE = i ) + a .
20 0 USD / NIGHT
Excluding Taxes & Fees

VIEW AVAILABLE ROOMS
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Our scalability houses capacity with room for growth

50m
Hotel rate and
5 B inventory requests
_ per day
Shopping in SynXis CRS

requests

32K per month

Unique hotels
in SynXis CRS
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Our scalability houses capacity with room for growth

| 40B spend

Shopping processed
2 5 requests daily
.OB processed
Airfares each year

stored
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Innovation at full speed every minute

(-] UBER Eabre

1,389 Uber rides 164,000 fares shopped

$228,472 travel spend
amazon processed

$203,596 in sales
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Securing our data remains the highest priority
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Industry
standards
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Threat protection
and monitoring
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End-to-end
risk management
and compliance
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Collaboration to enhance the customer experience globally
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