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Dana Jones
Senior Vice President
Airline Solutions 

Cleared For Take-off
Hugh Jones
President
Airline Solutions



3©2016 Sabre GLBL Inc. All rights reserved.

Industry trends are driving the need for technology

Virtual Networks

Airlines as Retailers

Always Connected

Real-time Analytics
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Sabre offers the broadest portfolio in the industry

Marketing
& Planning

Customer 
Sales & 
Service

Enterprise
Operations
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Portfolio is integrated and extensible

Sales &
Revenue Analysis

Network
Planning &
Scheduling

Flight
Management

Airport
Solutions

Airport
Management

ReservationsPricing &
Revenue 

Management

Customer 
Centricity

Airline 
Retailing

Marketing
& Planning Operations

Management

Airline Retailing

Data & Analytics/Customer Experience 

Connected Airline

Customer 
Sales & 
Service

Enterprise
Operations
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Sabre’s platform provides breadth and scale

13
Solution families 

with 100+ offerings

760M
Passengers 

boarded

200+
Annual 

implementations

8
Centers of 
excellence

Sales Reach Portfolio Breadth Delivery Scale

82
Of 100 

largest airlines

550
Total customers
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Implementation

Strong performance in 2015

SabreSonic
Win

Strategic
Solutions

Sales

Portfolio
Expansion
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Addressable market across portfolio is strong and growing

$4.4
$4.8

$5.2

2014 2015 2016

(In Billions)
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Multiple ways to fuel growth

Increase 
Wallet Share

Grow The 
Base

Expand 
Addressable 

Market
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Large opportunity exists for new SabreSonic deals

~650M
Total PBs 
Available

Medium-Term2011–2015

320M
New PBs

2016–2017

~100M PBs
Implementing
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Multiple ways to fuel growth

Increase 
Wallet Share

Grow The 
Base

Expand 
Addressable 

Market
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Connected
Airline

Seizing opportunity for our customers

Airline
Retailing

Areas of strategic investment target $3.0B of the $5.2B TAM

Customer
Centricity

Data &
Analytics
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Data & Analytics

$410M
Market

Sabre Intelligence Exchange®

Sabre AirVision® Commercial Analytics
Sabre AirVision® Customer Analytics               
Sabre AirVision® Shopping Analytics

Improve airline performance by 
leveraging real-time data from 

across the enterprise

7%
Market CAGR
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Data & Analytics

$410M
Market

7%
Market CAGR

Improve airline performance by 
leveraging real-time data from 

across the enterprise
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The possibilities are UNLIMITED 
and it allows me to do things 

that I’ve never been able to do.”
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Sabre 
Real-time Enabled

Applications

SABRE INTELLIGENCE EXCHANGE®

Operational 
Cost Module
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Customer 
Experience 
Manager

Commercial 
Analytics

Customer 
Data Hub

Revenue 
Integrity

Revenue 
Optimizer

IROPS Reaccom
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Customer Centricity

$420M
Market

13%
Market CAGR

SabreSonic® CSS Customer Data Hub
SabreSonic® CSS Customer Experience Manager

SabreSonic® CSS Dynamic Rewards

Create a holistic customer view to 
improve conversion, differentiate 
service and build brand loyalty
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Customer Centricity

$420M
Market

13%
Market CAGR

Create a holistic customer view to 
improve conversion, differentiate 
service and build brand loyalty
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Dynamic Rewards™

Redeem on 
partner flights

Redeem on 
ancillaries
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Airline Retailing

$1.4B
Market

SabreSonic® CSS Dynamic Retailer
Sabre AirVision® Revenue Optimizer
SabreSonic® CSS Interline Ancillaries

Deliver a unique shopping 
experience through personalization 

across all channels

10%
Market CAGR
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Airline Retailing

$1.4B
Market

Deliver a unique shopping 
experience through personalization 

across all channels

10%
Market CAGR
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I can’t make DECISIONS 
because I can’t see 
what’s happening.”
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Connected Airline

$760M
Market

5%
Market CAGR

Sabre AirCentre® Crew Manager
Sabre AirCentre® Recovery Manager               
Sabre AirCentre® Flight Plan Manager

Sabre AirCentre® Surface Manager
Sabre AirCentre® Movement Manager

Enable a more resilient business 
through a unified operations platform
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Connected Airline

$760M
Market

5%
Market CAGR

Enable a more resilient business 
through a unified operations platform
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Broad portfolio enables share of wallet growth

$3
Airline 

IT spend 
per PB

Core 
Reservation 

System

Portfolio 
Solutions



28©2016 Sabre GLBL Inc. All rights reserved. 28©2016 Sabre GLBL Inc. All rights reserved.

Share of wallet sales examples

$3 Core Reservation 
System

Portfolio
Solutions

Future
Cross-sell / 

Upsell

EMEA
Carrier

Reservation-Led Sale

$3

Americas
Carrier

Portfolio-Led Sale
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When we need to manage 
complexity, we need SABRE...

it’s about technology.”
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Sabre is built for long-term growth

Breadth of Portfolio

Accelerated Innovation

Trusted Partner

Attractive Business Model
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